Volunteer Recruitment Code of Conduct

Introduction
Volunteers are a big part of how we care for the animals, support people, and keep sessions safe and welcoming. This Code sets clear expectations for anyone volunteering with Wild Mane so we can protect participants, animals, and each other.
Legal Framework
This Code is guided by good practice and UK law, including:
· Equality Act 2010
· Health & Safety at Work Act 1974
· Safeguarding principles for children and adults at risk
· Data Protection Act 2018 (GDPR)
Volunteers are not employees, but they must follow this Code to keep everyone safe.
Definition
· Volunteer – anyone offering time and skills freely to support Wild Mane.
· Participant – anyone attending Wild Mane sessions or activities.
· Session lead – the Director (Lisa Park) or an instructor leading the activity.
Responsibilities
Volunteers will:
· Treat all participants, staff, and animals with respect and care.
· Follow safety guidance for horses, tools, and outdoor activities.
· Be reliable and let Lisa or the instructor know as soon as possible if unable to attend.
· Respect confidentiality and never share personal information about participants outside Wild Mane.
· Report safeguarding concerns immediately to Lisa or the instructor.
Wild Mane will:
· Provide clear instructions and training for tasks.
· Ensure volunteers are supported and safe.
· Listen to feedback and act on concerns.
· Provide suitable insurance for agreed volunteer activities.
Standards of Behaviour
· Respect – Everyone is valued equally. Discrimination, bullying, or harassment will not be tolerated.
· Boundaries – Volunteers must not form inappropriate personal relationships with participants.
· Safety – Volunteers must follow guidance when around horses, animals, and wilderness equipment.
· Reliability – Good communication and attendance are essential.
· Representation – Volunteers are ambassadors of Wild Mane; please act respectfully in public and on social media.
DBS and Safer Recruitment
Because Wild Mane works with children and vulnerable adults, some volunteer roles may require a Disclosure and Barring Service (DBS) check. This helps ensure the safety of participants and will depend on the role and level of responsibility. Where a DBS is needed, volunteers will be supported through the process before starting those activities.
Volunteer Information & Training
Volunteers will be given access to the Wild Mane Volunteer Members Site, where they can find all key documents including policies, safety guidance, and training materials. It is each volunteer’s responsibility to read and stay up to date with this information. Support will be provided if help is needed to understand any of the content.
Monitoring and Review
This Code of Conduct will be reviewed regularly to make sure it remains clear, practical, and supportive for both Wild Mane and its volunteers. Feedback from volunteers is always welcome and may be used to update this document.

End of Policy
Last Reviewed: 05/09/2025

