Therapeutic Handling Policy
Introduction
At Wild Mane, horses are not tools, they are sentient partners in our work. Handling horses in a therapeutic setting is about calmness, respect, and safety for both participants and animals. This policy sets out how all interactions are managed, so that staff, volunteers, and participants are protected, and the horses’ wellbeing is safeguarded.
Legal Framework
This policy is underpinned by:
· The Animal Welfare Act 2006
· The Health and Safety at Work Act 1974
· Guidance from British Horse Society (BHS), ABRS+, RDA, and British Equestrian
· Therapeutic models taught through eQe Wilderness Therapeutic Approaches, which inform our practice.
Definition
“Therapeutic handling” at Wild Mane means safe, respectful interaction with horses. It is adapted to individual needs and guided by therapeutic principles, aiming to support both emotional development and horse welfare.
Responsibilities
· Director/Lead Facilitator – sets the handling ethos, provides induction, and monitors welfare and safety.
· Volunteers – follow Wild Mane’s handling guidance, observe horse body language, and support participants calmly.
· Participants – are encouraged to engage at their own pace, under supervision, and are never forced to handle a horse.
Core Principles of Therapeutic Handling
· Calm, quiet movements at all times.
· Horses are never handled roughly, shouted at, or forced.
· Participants are supervised whenever handling horses.
· Activities are adapted for SEND and individual needs.
· Safety equipment (helmets, boots, gloves where required) must be used.
· Horses’ body language is respected — if a horse shows stress, the activity stops or is adapted.
Therapeutic Considerations
Our handling approach is guided by recognised equine welfare standards and informed by therapeutic principles that support emotional intelligence, respect, and safe interaction with horses & wilderness Living Skills. 
Values in Practice
Handling is always consistent with Wild Mane’s values:
· Respect Yourself
· Respect Others
· Respect Animals
· Respect Property
· Respect Nature
Horses are included in these values and are treated with care at all times.
Training and Guidance
· All volunteers receive an induction in Wild Mane’s handling principles.
· Training covers basic horse behaviour, safe approaches, reading body language, and de-escalation.
· Volunteers are not expected to be therapists but are expected to follow these principles and work under supervision.
Monitoring and Review
The Director will monitor handling practice, ensure volunteers are confident, and review this policy annually alongside the Animal Welfare Policy. Updates will be made if legal or therapeutic best practice changes.
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