Accident & Incident Policy
Introduction
Wild Mane Wilderness & Equine Therapeutic Centre Ltd is committed to ensuring the safety and wellbeing of all participants, visitors, volunteers, and staff during every activity. Accidents and incidents can happen despite careful planning. This policy sets out how they will be reported, recorded, and reviewed, ensuring lessons are learned and risks reduced in future.
Legal Framework
This policy reflects the requirements of:
· Health and Safety at Work etc. Act 1974
· Management of Health and Safety at Work Regulations 1999
· Reporting of Injuries, Diseases and Dangerous Occurrences Regulations (RIDDOR) 2013
· First Aid Regulations 1981
· Data Protection legislation (for storing records securely)
Definition
· Accident: An unplanned event resulting in injury or harm.
· Incident: An unplanned event causing disruption, damage, or distress, but not necessarily injury.
· Near Miss: An event that could have caused harm but did not.
Responsibilities
· Director (Lisa Park): Ensures this policy is followed, keeps accident records, and reports serious accidents to the HSE or other authorities as required.
· Volunteers/Session Leaders: Must report all accidents, incidents, or near misses immediately to the Director and assist with completing records.
· Participants and Visitors (Adults and Children): Are expected to alert staff or volunteers straight away if something happens and follow safety instructions.
Procedures
· Immediate Action: First aid will be given where required, and emergency services contacted if necessary.
· Recording: All accidents and incidents will be recorded in the Accident & Incident Book. A simple form will capture: date, time, place, what happened, who was involved (adult, child, or visitor), action taken, and follow-up required.
· Notification: Where a child or vulnerable adult is involved, parents/guardians or emergency contacts will be informed as soon as possible. Adults will be given a copy of the report if requested.
· Notification to Authorities: Serious incidents will be reported to HSE under RIDDOR. Safeguarding concerns will be referred under the Safeguarding Policy.
· Review: Each incident will be reviewed to see if risk assessments, procedures, or training need updating.
RIDDOR Reporting 
Wild Mane Wilderness & Equine Therapeutic Centre Ltd follows the requirements of the Reporting of Injuries, Diseases and Dangerous Occurrences Regulations (RIDDOR) 2013.
Under RIDDOR, certain serious events must be reported to the Health and Safety Executive (HSE).
Who this applies to at Wild Mane:
· Volunteers and staff – anyone working under Wild Mane’s direction.
· Participants – adults, young people, or children attending sessions.
· Visitors – parents, carers, family members, or community guests who are on site.
When a report must be made:
· Fatalities – any death arising from a Wild Mane activity.
· Serious specified injuries (to volunteers, participants, or visitors), including:
· broken bones (not fingers or toes)
· amputations
· permanent loss of sight
· serious burns
· serious head or crush injuries
· loss of consciousness caused by head injury or asphyxia
· Volunteers/staff – if an injury prevents them from doing their usual duties for more than 7 consecutive days.
· Participants/visitors – if they are injured during a Wild Mane activity and are taken directly to hospital for treatment.
· Dangerous occurrences – certain serious near misses, such as a structure collapse, fire, or major equipment failure.
· Occupational diseases – only if a doctor confirms a work-related disease (very unlikely in Wild Mane’s context).
What does not need reporting:
· Minor injuries (cuts, bruises, sprains, small burns).
· Accidents dealt with by first aid only.
· Minor near misses that did not create a real risk of serious harm.
Reporting procedure:
· The Director (Lisa Park) is responsible for completing RIDDOR reports.
· Reports must be submitted online via www.hse.gov.uk/riddor.
· A copy of the report and reference number will be kept with the Accident & Incident Book.
Record Keeping
· Accident/incident records will be kept for at least 3 years (or until a child reaches 21, whichever is longer).
· Information will be stored securely and only shared with those who need to know (e.g., insurers, HSE, safeguarding authorities).
Monitoring and Review
The Director will review accident and incident records regularly to look for patterns or recurring risks. This policy will be reviewed annually or sooner following a serious incident, change in legislation, or organisational need.
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