First Aid and Emergency Procedures Policy
Introduction
Wild Mane Wilderness & Equine Therapeutic Centre is committed to ensuring the health, safety, and wellbeing of all participants, staff, volunteers, and visitors. Given the nature of our activities—including equine-assisted learning, bushcraft, and wilderness living skills—there are inherent risks that require clear, robust procedures. This policy sets out how first aid and emergency incidents will be managed.
Legal Framework
This policy aligns with:
· Health and Safety at Work Act 1974
· The Management of Health and Safety at Work Regulations 1999
· The Health and Safety (First Aid) Regulations 1981
· Reporting of Injuries, Diseases and Dangerous Occurrences Regulations (RIDDOR) 2013
· Riding Establishments Acts (1964 and 1970) and British Horse Society (BHS) guidelines
· Forest School Association guidance on first aid and emergency procedures
· Recommendations from the Riding for the Disabled Association (RDA) on participant safety
Definitions
· First Aid: Immediate assistance given to anyone suffering a minor or serious injury or illness, prior to professional medical help being available.
· Appointed First Aider: A trained individual who holds an up-to-date First Aid at Work, Outdoor First Aid, or Equine-Specific First Aid certificate.
· Emergency Procedures: Actions taken in the event of an incident to protect people, animals, and property, and to summon external emergency services if required.
Responsibilities
· Director (Lisa Park): Ensures compliance with legal requirements, that adequate first aid provision is available, and that procedures are reviewed.
· First Aiders: Provide immediate first aid, assess whether further medical support is required, and record all incidents.
· Volunteers: Must familiarise themselves with emergency procedures, assist in an incident, and immediately alert a First Aider.
· Participants: Encouraged to follow instructions calmly in emergencies and notify staff of any medical conditions or incidents.
First Aid Provision
· A designated First Aid kit will be maintained in the main working area, checked monthly, and restocked as needed.
· An equine specific First Aid kit will also be maintained for use with horses.
· At least one qualified First Aider will be present during all sessions.
· A portable First Aid kit will be carried to all off-site or woodland activities.
· All accidents and near misses must be recorded in the Accident Book and, where required, reported under RIDDOR.
Emergency Procedures
General Procedure
1. Stay calm and ensure safety of the group.
2. Assess the scene for risks (horses, tools, fire, environment).
3. Provide first aid if safe and appropriate.
4. Call emergency services if required (999).
5. Move participants to a safe area (away from horses, fire, or hazards).
6. Notify Director/First Aider immediately.
7. Record incident as soon as reasonably possible.
Note: Wild Mane activities may involve specific risks such as equine incidents, use of knives or tools, fire, and outdoor environments. First aid will always be carried out by a trained First Aider, who will follow their professional training in responding appropriately to the situation.
Equine-Related Incidents
· If a participant falls from a horse, they must not remount until cleared by a First Aider.
· Emergency dismount procedures will be taught to participants where appropriate.
· Horses will be safely secured or removed from the area by a competent handler.
· In the event of a serious equine-related injury, emergency services must be called.
Bushcraft and Wilderness Activities
· Fires must only be lit in designated areas with water available.
· In case of fire spreading, evacuate group to the designated safe zone and call 999.
· For injuries involving knives, saws, or axes, apply pressure to wounds and seek urgent medical help if required.
· Lost participant procedure: Shout their name 3 times, conduct immediate search, and if not found within 20 minutes, escalate to police.
Medical Emergencies
· Any participant with a known medical condition (e.g. asthma, epilepsy, allergies) must have their medication accessible at all times.
· In case of anaphylaxis, adrenaline auto-injectors will be administered by a trained First Aider.
· Parents/carers (if under 18) or next of kin will be contacted as soon as possible.
Evacuation Procedure
· Assembly point: [Insert identified safe meeting place, e.g. the main car park or designated field edge].
· A roll call will be taken to ensure all participants are accounted for.
· Horses will only be evacuated if it is safe to do so.
Training and Information
· All staff and volunteers must receive induction training covering first aid and emergency procedures.
· Annual refreshers will be held for fire safety and emergency drills.
· Specialist training (e.g. equine first aid, outdoor first aid) will be kept up to date.
· Information about emergency contacts, nearest hospital, and directions will be displayed clearly in the working area.
Monitoring and Review
This policy will be reviewed annually or after a major incident. Lessons learned from incidents and near misses will inform improvements.
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