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Referral Process - Information for Professionals

To Whom It May Concern,

Thank you for your interest in referring a participant to Wild Mane Wilderness & Equine Therapeutic Centre.

Wild Mane delivers Therapeutic Approaches through Equine-Assisted Learning and Wilderness Living Skills. All programmes work on a referral basis to ensure appropriate safeguarding, accountability, continuity of care, and access to the correct funding pathways. This document outlines the referral process and the steps that follow.

1. Accessing the Referrers Hub & Submitting a Referral
All referrals are submitted through the secure Referrers Hub. Professionals will need to create a login to access the referral form and all associated referrer resources, including programme information, maps, and outcome-measure details.
Referrers can register and submit referrals here:
www.wildmane.org.uk

The referral form requests essential information, including:
· Presenting needs and concerns
· Risks, access requirements, and safeguarding considerations
· Relevant background or agency involvement
· Participant goals or expected outcomes
· Parent/carer consent (where applicable)
· Professional contact details

2. What Happens After Submission
Once a referral has been received, Wild Mane will:
· Acknowledge receipt and confirm consent
· Complete required risk and access checks
· Carry out baseline wellbeing measures, which may include:
· Strengths and Difficulties Questionnaire (SDQ – CYP)
· Stirling Children’s Wellbeing Scale (SCWBS)
· Warwick-Edinburgh Mental Wellbeing Scale (WEMWBS – Youth/Adult)
· Goal-Based Outcomes (GBOs)
· Allocate the participant to the most suitable programme
· Provide a Consent & Welcome Pack to the participant/family

3. Outcome Tracking & Feedback
Wild Mane undertakes structured monitoring throughout each programme, including:
· Weekly facilitator observations and adjustments
· Tracking confidence, emotional regulation, social interaction, and wellbeing
· End-of-programme wellbeing measures (SDQ / Stirling / WEMWBS / GBOs)
· Participant reflections (quotes, creative work, or video diaries)
At the end of each programme, Wild Mane completes a Programme Summary Report outlining progress, key themes, and recommended next steps. With consent, this report can be shared with the referring professional to support wider planning.

4. Suitability Queries
If you wish to discuss a potential referral before submitting it, please feel free to contact us. We are happy to advise on suitability and programme pathways.

Kind regards,
Lisa Park
Director
Wild Mane Wilderness & Equine Therapeutic Centre
www.wildmane.org.uk
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