Photography and Media Use Policy 
Introduction
This policy sets out how photography and media are managed at Wild Mane Wilderness & Equine Therapeutic Centre Ltd (“Wild Mane”) to ensure that all individuals (particularly children, vulnerable adults, and adults at risk) are treated with dignity, respect, and privacy. We recognise that images can be powerful tools for memory, reflection, and storytelling, but their use must always prioritise emotional and physical safety, consent, and safeguarding.
Legal Framework
This policy aligns with:
· UK General Data Protection Regulation (UK GDPR)
· Data Protection Act 2018
· Children Act 1989 & 2004
· Human Rights Act 1998 (right to privacy)
· Safeguarding and Child Protection best practices
· Wild Mane’s own Safeguarding, Privacy, and Personal Devices Policies
Definition
· Media refers to photographs, videos, or audio recordings.
· Personal media includes anything taken by participants or families using personal devices.
· Official media includes images taken by Wild Mane staff or contractors for documentation, reflective practice, or communications.
· Consent means written, informed permission, clearly outlining how images will be used.
Responsibilities
Wild Mane 
· Will never photograph or film participants without explicit, informed consent (or parental/carer consent for those under 18 or lacking capacity).
· Will explain how any images will be stored, shared, or used, including for therapeutic reflection, internal documentation, or public communications.
· Will store media securely and in line with GDPR requirements.
· Will never publish or share sensitive or exploitative images.
Participants and Families
· Must not take photos or videos during sessions unless explicitly invited to do so.
· May only take images of themselves or their own child and must not photograph or film other participants unless those individuals (or their parent/carer) have given written consent.
· May not share any session images online (e.g. social media, websites) unless permission has been given and it does not breach another participant’s rights.
Use of Official Wild Mane Photography
· Wild Mane may occasionally take photos or short videos of sessions for:
· Therapeutic reflection (e.g. session review, visual journaling)
· Training or reflective supervision
· Wild Mane’s website, flyers, or social media (with clear, prior consent)
· These will always be respectful, non-identifying where appropriate, and never used in a way that undermines trust or safety.
· If a participant withdraws consent at any time, Wild Mane will remove or stop using the image as soon as reasonably possible.
Media Invitations and Group Safety 
· On rare occasions, participants may be invited to take photographs at the end of a session (e.g. with a pony or craft activity).
· In such cases:
· A facilitator will supervise the process.
· Only individuals who have given consent will be included.
· No photos may be taken that capture others in the background without their permission.
· Participants must be reminded that these moments are optional.
Sharing Images with Schools
We understand that some participants are referred to Wild Mane by schools or professionals who want to support you better. Occasionally, we may take a photograph of your child (or of you, if you're the participant) engaging in something meaningful during a session—like spending time with a pony, completing a creative task, or connecting with the land.
We will only ever share these images with a school if:
· You’ve given us written consent to do so
· It is part of an ongoing therapeutic check-in or review to ensure the support your receiving is working well for you
· You are taking part in a programme commissioned or supported by your school, where visual notes help us reflect on your experience and tailor support
· The image respects your privacy, and no other person appears without their permission
· The image is shared under a strict therapeutic confidentiality agreement, not for general use
Wild Mane requires schools to:
· Never share or post these images publicly (e.g. on social media or newsletters)
· Use them only for private reflection or planning connected to your support
· Treat every image with care and respect
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