
Privacy Policy
Introduction
Wild Mane Wilderness & Equine Therapeutic Centre Ltd (“we,” “our,” or “us”) is committed to protecting and respecting your privacy. This policy explains how we collect, store, and use your personal information in compliance with the UK General Data Protection Regulation (UK GDPR).
This policy applies to personal data collected through our website, services, and interactions with clients, participants, volunteers, referrers, and partners. By using our services, you consent to the data practices described in this policy.
Legal Framework
This policy is governed by the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018. It aligns with guidance from the Information Commissioner’s Office (ICO) and relevant safeguarding legislation.
Definition
· Personal Data: Any information that can identify an individual, including but not limited to name, contact details, medical information, and payment details.
· Processing: Any operation performed on personal data, such as collection, storage, use, sharing, or deletion.
· Data Subject: The individual to whom the personal data relates.
· Referrer: A recognised professional (e.g. GP, SENCO, or other agreed partner) who provides referral information to Wild Mane.


Responsibilities
· Wild Mane is the Data Controller and is responsible for ensuring compliance with data protection law.
· Staff and Volunteers must handle personal data securely and follow this policy and related procedures.
· Participants and Service Users are responsible for providing accurate and up-to-date personal information when required.
· Referrers are responsible for providing accurate and relevant information to support safe and effective programme participation.
Information We Collect
We may collect personal data in the following ways:
· Directly from You: Name, email address, postal address, phone number, emergency contact details, medical information, equine experience/qualifications, and payment details.
· From Our Website & Digital Interactions: IP address, browsing data, online forms, surveys, or feedback responses.
· From Referrers or Third Parties: Referral forms, assessments, or information from professionals, schools, GPs, local authorities, charities, or partner organisations.
How We Use Your Information
Personal data is processed for:
· Providing Equine-assisted & Wilderness Therapeutic Approaches Programmes.
· Responding to enquiries and managing applications.
· Managing referrals from recognised professionals (e.g. GPs, SENCOs), ensuring suitability of participants, and providing feedback to referrers or commissioners in a format appropriate to each programme.
· Managing participation in activities and ensuring safety.
· Meeting legal, safeguarding, and health requirements.
· Communicating important updates.
· Processing payments, donations, or funding applications.
· Gathering feedback and improving services.
· Complying with legal obligations (e.g. reporting incidents).
Legal Basis for Processing
We process personal information based on:
· Consent: When voluntarily provided for specific purposes.
· Legitimate Interests: To support the operation of Wild Mane.
· Contractual Obligations: Where necessary to deliver a service.
· Legal Compliance: When required by law or safeguarding frameworks.
Sharing Information
We only share data when necessary with:
· Service providers supporting our operations.
· Referral bodies (e.g. schools, GPs, SENCOs) to support access to programmes and to share feedback about participant engagement and wellbeing, which may include observations, wellbeing measures (e.g. WEMWBS, SDQ), or feedback meetings, depending on the programme.
· Regulatory authorities or safeguarding agencies where required.
· Partner organisations relevant to programme delivery.
We will never sell, rent, or trade personal data for marketing purposes.
Data Security
We take sensible steps to keep your personal information safe. This includes storing it securely, limiting who can see it, and only keeping it for as long as we need to.
Retention of Data
Personal data is retained only as long as necessary for the purposes collected or as required by law. When no longer needed, data is securely deleted or anonymised.
Your Rights
Under UK GDPR, you have the right to:
· Access your data.
· Request correction of inaccuracies.
· Request deletion (where applicable).
· Restrict processing.
· Object to processing.
· Request data portability.
To exercise these rights, contact us at: hello@wildmane.org 
Cookies
Our website uses cookies to enhance user experience and analyse site traffic. You can adjust browser settings to decline cookies, although this may affect site functionality.
Monitoring and Review
This policy will be reviewed annually or sooner if there are significant changes to legislation, ICO guidance, or Wild Mane’s practices. Updates will be published on our website.
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