Adults at Risk Policy
Introduction
Wild Mane Wilderness & Equine Therapeutic Centre is committed to creating a safe and supportive environment for everyone who takes part in our programmes. While our work often focuses on children and young people, we also welcome adults who may have additional needs, health conditions, disabilities, or circumstances that make them more vulnerable to harm.
This policy sets out how we recognise, respond to, and protect adults at risk. We want every adult to feel respected, supported, and safe while with us.
Legal Framework
This policy is guided by the following UK legislation and statutory guidance:
· The Care Act 2014
· Working Together to Safeguard Children (2018) – relevant principles extended to adults at risk
· The Equality Act 2010
· Data Protection Act 2018 and UK GDPR
Definition
An “adult at risk” is any person aged 18 or over who:
· Has care and support needs (because of age, disability, illness, or mental health difficulty), and
· Is unable to protect themselves from harm, neglect, or exploitation.
We recognise that adults can become at risk temporarily or permanently depending on their circumstances.
Responsibilities
· Director (Lisa Park): Holds overall responsibility for ensuring the safeguarding of adults at risk within Wild Mane.
· Volunteers: Must follow this policy, raise concerns immediately, and know who to go to (Lisa) if worried about an adult’s safety or wellbeing.
· All of us: We have a duty of care to treat adults with dignity, respect, and kindness, and to never dismiss or ignore concerns.
Policy Commitments
Wild Mane commits to:
· Providing a safe, welcoming environment where adults feel respected and valued.
· Ensuring adults at risk are given the same rights to choice, independence, and inclusion as anyone else.
· Recognising signs of abuse, neglect, or exploitation (physical, emotional, financial, or otherwise).
· Taking all concerns seriously and responding promptly.
· Referring safeguarding concerns to the appropriate local authority Adult Safeguarding Team.
· Protecting confidentiality as far as possible, while recognising the need to share information where safety is at risk.
· Offering support and signposting where appropriate.
Procedures
If a concern arises:
1. Listen carefully and reassure the person. Do not promise to keep secrets.
2. Record the concern factually and clearly.
3. Pass the information to Lisa (Director) straight away.
4. If immediate danger is present, call emergency services (999).
5. Lisa will contact the relevant Adult Safeguarding Team (Tameside/Stockport depending on location) for advice and referral.
Boundaries for Staff and Volunteers
· Always maintain clear, professional boundaries.
· Do not give out personal contact details or arrange to meet participants outside of Wild Mane sessions.
· Do not offer personal financial help or become involved in participants’ private arrangements.
· Use the Members’ Area for sharing information, not personal devices.
· Treat everyone equally and avoid any behaviour that could be misinterpreted.
Training and Awareness
· Lisa will keep updated on safeguarding responsibilities through local authority or sector training.
· Volunteers will receive a clear induction into safeguarding at Wild Mane, including this policy.
· Where needed, volunteers may be asked to complete safeguarding awareness training.
Monitoring and Review
This policy will be reviewed annually, or sooner if legislation or circumstances change. We will also reflect on how well our practices work in real life and update them as Wild Mane grows.
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