Participant Wellbeing & Emotional Safety Policy
Introduction
Wild Mane Wilderness & Equine Therapeutic Centre is built on the belief that people thrive when they feel safe, respected, and free from judgement. This policy sets out how we support the emotional wellbeing and safety of all participants. It reflects our ethos of adaptability: while we provide structured sessions, every group and individual is different, and sessions flex to meet participants’ needs on the day.
Legal Framework
This policy sits alongside our Safeguarding Policy and aligns with:
· The Children Act 1989 & 2004
· Working Together to Safeguard Children (2023)
· The Care Act 2014
· Equality Act 2010
· Health and Safety at Work Act 1974
It complements legal safeguarding duties by focusing on emotional safety and wellbeing in practice.
Definition
At Wild Mane, emotional safety means:
· Feeling respected, valued, and listened to
· Having choice in how to take part, without pressure or shame
· Knowing boundaries will be upheld kindly and clearly
· Feeling supported during moments of anxiety, overwhelm, or distress
· Experiencing sessions that are safe, inclusive, and responsive
Responsibilities
· Director/s: Oversees implementation of this policy and ensures it reflects Wild Mane’s ethos of flexibility and respect.
· Volunteers/Staff: Model calm, supportive behaviour, respond to emotional needs, and adapt activities sensitively.
· Participants: Are encouraged to engage at their own pace, respect others, and share feedback to help shape sessions.
Creating an Emotionally Safe Environment
· Flexible session design: Each session has a plan, but this acts as a guide. Activities may adapt in response to participant input, group energy, and feedback. Backup plans are prepared to ensure safety and flow.
· Choice in engagement: Participants decide how much they join in. They may work independently, in pairs, or as part of a team. Observing first, trying later, or stepping back briefly are all respected.
· Supportive boundaries: We maintain clear safety agreements around ponies, tools, and group behaviour. These are explained positively and upheld with kindness.
· Responding to distress: Staff offer calm reassurance, grounding activities, or quiet space if someone feels overwhelmed, always with the option to rejoin when ready.
· Positive environment: Activities are free from shaming, comparisons, or pressure. We encourage curiosity, self-expression, and respect for one another.
· Feedback culture: Participants are invited to reflect on sessions in their own way, through words, creative expression, or video diaries, to ensure their voices shape the Wild Mane experience.
Links to Other Policies
This policy should be read in conjunction with:
· Safeguarding Policy
· Equality, Diversity & Inclusion Policy
· Health & Safety Policy
· Volunteer Code of Conduct
Monitoring and Review
This policy will be monitored through participant feedback, volunteer reflections, and session reviews. It will be formally reviewed annually or sooner if guidance changes or feedback indicates the need.
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